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Fundamentals

Hardware: input, output, storage and processing devices.
Software: system software and application software.
Operating systems and their functions.

" Memory: RAM, ROM and secondary storage.

Applications & Internet

" MS Word, Excel and PowerPoint basics.
Shortcut keys and common functions.
Internet, browsers, email and search basics.
® Networking basics: LAN, WAN and protocols.

Security & Abbreviations

Viruses, malware, phishing and firewalls.

Safe online banking practices.

® Common abbreviations (CPU, URL, HTTP, IP).
Revise regularly - these are scoring, factual marks.

Want banking-exam coaching? Contact our faculty.

Message us on WhatsApp at +91 98916 12831 or visit www.topperhubacademy.com to book a FREE
demo class and get your full batch details.
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